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PernamMeHT OKa3aHUA TeXHUYEeCKOM
noaaepxkn nnatoopmbl «HOHA»

r. CaHkT-MeTepbypr, 02.09.2026

O6buure nonoxeHus

TexHN4Yeckas noaJepXKa OCYWeCTBASETCA Ha YCJIOBMSAX COraweHus o6 MCnosb30BaHUM
naatdopmbl «HOHA» .

B cnyyae, ecamM B pamKax oKasaHma TexHMYecKoW noaaepxku bypeT cospaH obbekT
WHTENIEKTYaNIbHON COBCTBEHHOCTM, B YAaCTHOCTM, MoauduKauua wam nepepaboTtka Maatdopmsl,
HOY-Xay, 3/eMeHTbl AW3ailHa, MaTeHTOCNoCOo6Hble peweHns v T.n. (BHE 3aBUMCMMOCTU OT
TOro, nNpeaycMaTpuBanoCb NN MPAMO CO3/JaHWe Takoro obbekTa WaM HeT), To
NCKNINYMTE/IbHLIE NPaBa Ha Takune 0ObeKTbl MHTeIeKTyaslbHON COBCTBEHHOCTWU MpUHaANexaT
NCno/HATENIl C MOMEHTA WX CO34aHMA. 3aKas3uuK BMpaBe MCMOJIb30BaTh YKa3aHHbe O6beKTbI
MHTeNNeKTYyaNbHON COBCTBEHHOCTU Ha YC/A0BUAX MPOCTON (HEUCKANYMTENbHON) fMLEeH3un
cnocobamn, B npeaenax M ob6bEME, YCTAHOBJ/IEHHbIX COOTBETCTBYWUWUM JOrOBOPOM, B paMKax
KOTOPOro 3aka3uuky Obiio NpefoCTaB/IeHO NPaBO MOJIb30BAHNA NAATOOPMON, B TeyeHMe Cpoka
AENCTBUA NMUEH3MM 3akasuuka Ha Mnatoopmy. Mpn OTCYTCTBUM B JIMLIEH3VMOHHOM [JOrOBOpe
COOTBETCTBYHWMX MPUMEHUMbIX YCAOBWUIA 3aKa3uMK He BrpaBe HWKOMM 06pa3oM MCMoJ/ib30BaTb
yKa3aHHble 06beKTbl MHTEeNNeKTYaNlbHOW COBCTBEHHOCTM [0 MOMEHTa COrjacoBaHuA C
NcnonHnTenem Takux yCJIOBUA.

06bEM TeXHUYeCKOW noaAepXKH

B pamkax 6ecnnaTHon TexHuYeckow noanepxku lnatpopmsl obecneynBaeTcsa:

KOHCY/IbTUPOBaHMe no BOMNpoOCaMm, CBA3dHHbIM C yCTaHOBKOﬁ o6HOB/IEHNI , HaCTPOWMKON W
3KcnnyaTauMeﬁ MpnnoxeHna 3aKa3ymka B paMKax CTAHAAPTHbLIX ycnosmﬁ NCNOJIb30BaHNA;

NpeAoCcTaB/ieHne MHCTPYKTUBHbIX MAaTepuanoB, PYKOBOACTB MOJIb30BaTe/NA M MHOOPMAUMKM O
HOBbIX Bepcuax [punoxeHuns;

AMArHOCTUKA WHUMAEHTOB, ownbok M cboeB B paboTe lpunoxeHus 3akasumka, BKJWYanA
NpejoCTaB/ieHWe MOMOWW MO WX YCTPAaHEHWI0;

NPUHATME 06paWeHNn C NPeasOXEHNAMM MO YyUWeHUH GYHKUMOHANLHOCTK TpuaoxeHus
3aKka3sunka; OueHka HeobXxoAMMOCTM M CPOKM peann3aumn NpeasioXeHUn Mo YayduweHuo
PyHKUMOHANbHOCTK [puioxeHna 3akasuuka onpegenseTca WUCnosHUTeneMm no cCBoeMmy
YCMOTPEHMI0. 3aKa3umKy MoXeT ObiTb HanpaBieHa MHOOPMAUMA O MaHaxX YayduweHus
GYHKUMOHANLHOCTH [PUIOXEHMS M OPMEHTUPOBOYHBIX CPOKAX OCYWECTBJ/IEHMA YKa3aHHbIX

Pepakums ot 02.09.2026



HLOHH

TEXHO1OIM' M

meponpuAaTuin (yKa3aHHAA MHPOPMaUMA ABAAETCA KOHOMAEHUWANbHOM M He MOANeXuUT
pasrjaweHnw TpeTbuMm auy 6e3 cornacus WcnosHuTens)

BO3MOXHOCTb 3CKasaumn (MoBbieHWA YPOBHSA KPUTMYHOCTM) 3anpoca B CAy4Yae BO3HUKHOBEHWM
KPUTUYECKUX CUTYauun B lpuioxeHun.

NcnonHuTenb BnpaBe pacwmpsATb 06bEM TEeXHWYECKOW NoAAepXKM C 3aKa3uMKOM MyTEM MNOANUCaHMA
JOMOJIHATENbHLIX COTrNAWEHMA B PaMKaxX 3afaHui 3aka3zumka K WcnonHuTenn M c60pKU MHAMBMAYANbHBIX
MpunoxeHnn ana 3akasuuka.

06wunii NopAfOK B3aMMOAeWCTBUA, NPUEM M perucTpauusa
3anpocos

3anpockl HanNpaBAAKTCA 3akasynkoMm NcnosHWMTeNw Yepes 3/eKTPOHHYK MouTy: support@nona.tech wnan
NMOCPeACTBOM MecceHaxepa Teserpam nosib3osaTenw @team_nona.

3anpochl MPUHUMAKNTCA 4Yepe3 SNEeKTPOHHYW MNovTy wan Tenerpam TeXHUYEeCKoW NOAAEPXKM
KPYrNOCYTOYHO, BKJINYAsA BbLIXOAHbIE W MPAa3fAHWUYHbIE AHW, B pexume «24 Ha 7», MpU 3TOM pa3peueHune
3anpocoB ocymwecTBaAeTca B paboyee BpemsA, MO MOCKOBCKOMY BpPEMEHM B pexume «8 Ha 5»,
COrfacHo pasgeny 5 PernameHTa.

CofepxaHue 3anpoca AOJIXHO COOTBETCTBOBATb OOWENPUHATHIM HOPMaM [€/710BOr0 3TUKETa U
nepenuckn, KaTeropuMyeckM He AONycKaeTcsaA OCKOpbAeHMA M HeleH3ypHble BbipaxeHua. B caydae
Hecob/ilAeHNA YKa3aHHOTO YCNoBUA 3anpoC MOXeT ObiTb OTKJOHEH.

3aKa3sunMKy NpefoCTaBASfeTCA KOHCYAbTauua U Tpebyemaa MHdopMauMsa Mo CywecTBy 3anpoca, eciu
3TO He TpebyeT AOMNOJHUTE/bHLIX PAaboT MO COOPY AaHHbIX, AMAFHOCTMKE WAW JIOKAAM3AUMU MHUMAEHTA
B paboyee Bpems, N0 MOCKOBCKOMY BPEMEeHM B pexume «8 Ha 5».

YpoBeHb KPUTWMYHOCTM 3anpoca 3anpawnBaeTcs 3aKa3umkoM. CneunanncT TexXHUYeCKoW MnoAAepXKu
BepuduuMpyeT YpoBeHb 3anpoca U Mbo OCTaBAAET 3aNpoWEHHbI 3aka3uyumkom, iMbo MeHsAeT ero ¢
yBejloMneHneM 3akasumka B TeyeHunm 8 paboumx 4acos.

YpOBHU KPUTUYHOCTM M Bpema peakuun (o6paboTku) Ha
3anpochl

MpobneMa C MHAMBUAYA/bHbIM [pHAOXEeHNEM 33aKa34yMKa, B/MANWAA HA HENpPepbiBHOCTb BeAeHWA
6n3HeC-npoueccoB 3akasuyMka, M3-3a 4ero npekpawaertca paboTocnocobHoCTb MpunoxeHus,
MPOMCXOANT MOTEPS A3HHbLIX, YCTAHOBKA CTAHAAPTHbLIX HACTPOeK B HebGEe30MacCHLIn pPexXuMm Wau
BO3HMKAKWT Apyrue npobsembl C 6€30MaCHOCTbI AaHHbIX — 16 paboumx 4acoB.

Mpobnema, KOTOpPas HE OKa3blBaeT 3HAYMTE/IbHOIO BAMAHUA Ha paboTOCNOCOBHOCTbL [punoxeHna u
6u3Hec-npouecchl 3akasumka — 72 paboumx vaca.
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06paboTka 3anpocos

06paboTka 3anpocoB He3aBWCUMMO OT CTEMNeHU KPUTUYHOCTM MPOBOAUTCHA B pexume «8 Ha 5» B
paboune aHM (nNoHeAeNbHUK — NATHMUA) C 10:00 o 18:00 NO MOCKOBCKOMY BpeMeHu, 3a
NCKJINYEHNEM BbIXOAHbIX M MPA3AHWYHBIX [JHEW COrJIacHO NPOM3BOACTBEHHOMY KajeHAapw Poccuiickon
Gepsepaunm. B ciyyae nonyyeHua 3anpoca BHE YKA3aHHOIO BPEMEHHOTo MpoMexyTka paboTa Haj HuM
HaunHaeTcA B 6amxanumin pabounii AeHb.

Jlna onepaTMBHOrO paspeueHnsa 3anpocoB MOryT MCMOJb30BaTbCA CeAyluMe KaHasbl KOMMYHMKALUKU C
Lesnbi NOAYYEHUS AONOJHUTENbHOW WHOpMauMKM, Heobxoaumon ana obpaboTku 3anpoca (no
JIOrOBOPEHHOCTU C 3aKa34MKOM):

BMEOKOHPEPEHLCBSA3b;

3/1eKTPOHHAA MoYTa;

TenedoH;

cucTembl 0bMeHa MFHOBEHHbIMM COOBWEHUAMM.

3anpocC 3aKa34yMkKa OTKNOHAETCA B CAefyuumx Cay4dasax:

Ecim 3aKa3uuMk He MnpefocTaBiseT HeobXOoAuMYyl MHGOPMALMIO WKW OTKAa3biBaeTCA NpPefoCTaBUTb eé ana
paboTbl HajZ 3amnpocom.

OTCyTCTBME MpaBa Ha MnosiyyeHne TeXHUYECKOW MOAAEPXKM.

MpV BO3HWMKHOBEHWM [OMOJIHATENbHLIX 334ay, BLIXOAAWMX 33 PaMKM MEPBOHAYaNbLHOro 3anpoca, wiu
MpM HAAMYMM HECKOJIbKMX 33afay B OfHOM 3anpoce, 3anpoc MoxeT 6biTb noApa3desneH Ha OTAe/bHble
3anpochkl C PasHbIMM YPOBHAMU KPUTUYHOCTH.

3anpocel, cogepxawme MpeanoXeHna no paspaboTke, YayyweHnw ¢YHKUMOHANLHOCTKU MpunoxeHus,
3ProHOMUKN MHTepdeicoB MAM KoHOMTypauui, obpabaThiBanTcA 6e3 yKasaHWs BpPeMeHU peakuuu.
Monb3oBaTeNb yBeAOMAAETCA O CTaTyce Takux 3amnpocax Nno Mepe MoCTyniaeHWa WHPopMauuu oT
NcnosHWTeNAa waM No rOTOBHOCTM 3ajau.

3anpochl, coaepxalme CoobWeHWA O MOTEHUMANbHLIX YA3BMMOCTAX MpunoxeHusa n/wan Maatdopmbl,
06pabaTbiBaTCA C MNOBbIWEHHbIM MPUOPUTETOM.

3aKa3uynK efMHONIMYHO HECET OTBETCTBEHHOCTb

3a HEBO3MOXHOCTb MOJIyYeHMA W/WUAM HeHapnexauee nosyvyeHne TexXHUYECKOW MOAAEPXKM, a Takxe
BO3HMKWME B CBA3M C 3TUM Yy 3aKasumka YObITKM, BO3HMKuWME BBMAY HapyweHWA 3aKa3umkoM CBOWUX
06A3aHHOCTEN, YCTAHOBJIEHHbIX PernameHToMm, [OroBOpOM, 33aKOHOM, a PaBHO BBMAY HEOCYWECTBJIEHMA
3aKa3umMkoM HeobxoauMbiX AelcTBuii (B T.4Y. BCTPEYUHbIX AENCTBUIA), HeobXoAWMbIX ANS MOJy4YeHuA
TexHUYecko MNoAAepXKM.
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3a HEBO3MOXHOCTb MOJYYEHUS W/WAM HeHaanexauwee nosiyyeHne TexXHUYeCcKoW MOAAEpPXKU, eCan 3TO
CBSI33aHO C MPUYMHAMKM, He 33ABUCAWMMM OT CAYXObl TEXHUYECKOW MOAAEPXKM, BKIKWYAA HapyweHUs B
paboTe ceTn «WHTepHeT», 060pYyAOBaHMA/MHOPACTPYKTYPbl MM CTOPOHHErO MPOrPaAMMHOMO
obecneyeHns 3akasumka, cbou B paboTe cnayxb nMouyToBOW pacchikM (BKAKYASA MonagaHue 3anpocoB B
nanky «Cnam»), a TakKxe WHbMA $OPC-MaXOpHbIMM 06CTOATENbCTBAMM, KOTOPble HEBO3MOXHO 6bl1o
npeasnaeTb WM usbexaTb (BKAKWYAA BBEAEHWE 3aMpeTUTEsIbHbIX 33KOHOAATE/IbHbIX MEp Ha TeppuTOpuM
MCMNoNb30BaHMA MNaThopMbi/M3MEHEHME 3aKOHOAATeNbCTBA M T. M.).

3a HEBO3MOXHOCTb MOJIYYEHVA W/WAM HeHaanexauee nosiydyeHne TeXHUYECKOW MOAAEPXKM, a Takxe
BO3HMKWME B CBSI3W C 3TUM Yy 33KA34YMKA YOLITKM, eCan 33aKa3uuk NpejoCcTaBu/l HEAOCTOBEPHYW WM
HEMOJIHYKW WMHPOPMaLMI, HeobXxoauMyl ANA BLHIMOJHEHMA 3anpoca.

PekBU3UTDI

HavMeHOBaHWe opraHvM3auun:
MosHoe HaMMeHOBaHWe Ha PYCCKOM A3blKe:
06uwecTBO C OrpaHWYEHHOW OTBETCTBEHHOCTbl «HOHA TEXHONOLWW»
CoKpaweHHOe HaVMEeHOBAHME HA PYCCKOM fi3blKe:
000 «HOHA TEXHOMOILWW»

MHH 7814544115
KMn 780601001
OLPH 1127847410790 npuceoeH 02.08.2012
OKMO 09689776

baHKOBCKME PEKBU3NTHI:
p/cy 4070 2810 9321 8000 6684
K/c4y 3010 1810 6000 0000 0786
BUK 044030786
OWIMAN «CAHKT-NMETEPBYPLCKWA» AO «AJIb®A-BAHK» r. CaHKT-TMeTepbypr

LeHepanbHbii anpekTop: CanbHuKOB EBreHmn MuxannoBud [enCTBYeT HA OCHOBaHWM YCTaBa

Anpec: 196006, r. CaHkT-MNeTepbypr, yna. LBeToyHas, a. 25, aut. A, oduc 203-1
MouToBbi agpec: 196006, r. CaHkT-MeTepbypr, yia. LBeTouHaa, a. 25, aut. A, odnc 203-1
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